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Ask Dan:

This section will be all about general
insurance questions you have for
me. For example, in the last couple
of months many of you have asked
how the changes in Personal Injury
Protection (PIP) would affect you.

The PIP law expired on 10/1/07;
within a week of its expiration the
Florida Legislator reenacted PIP
effective 1/1/08.

The reason for all this confusion
concerning PIP... MONEY. There is
a lot of PIP fraud; previously there
was not a cap on how much a
medical provider could charge for a
service leading to fraud. They have
now instituted cost controls (similar
to Medicare) and strengthened the
anti fraud efforts. Time will tell if
this will lower our PIP rates.

Our Family Loves the Harvest Festival

Every year is a great year at the St Helen Harvest
Festival, this year’s motto was “Family Fun In The SUN” and
that is exactly what we were blessed with. Every year in
the third week of November St Helen Catholic Church in Vero
Beach has a Harvest Festival, this was its 43% year. Our
family loves to volunteer; well Terri and I like to
volunteer. Alexa likes to ride the rides, and Daniella
being 14 prefers to hang out and “like” chat with “like”
her friends.

There is nothing like seeing the powdered smiles on
children’s faces (fried dough) while winning a game prize,
the child marching proudly down the midway with his/her new
goldfish or hearing the screaming kids going around in
circles on some crazy ride. Let’s not forget about all the
great food we ate too much of..

Our family CO-Chair’s the Aquarium booth - this is a game
that requires the person playing to toss or bounce a ping-
pong ball into a fish bowl. If successful the game payer
wins a gold fish.

We’ll chat about the festival again next November.
to see you there.

We hope

o
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Agency Happenings:

Congratulations to Patty Jones; The newest member of our team. Patty has
been with us for 3 months having previous experience in the Life and health side
of the insurance industry. Patty has passed her 4 — 40 licensing test and
qualifies as an RCSR. We are fortunate to have Patty; She is an asset to our
team.




The Truth About Alternative
Medicine

Wondering if acupuncture will help
relieve your headaches? Is it a good
idea to take St. John's wort for
depression if you have a heart
condition? These days, more and
more people are turning to once-
considered alternative therapies to
complement conventional medical
treatments, but is it always a good
idea?

"Maybe, maybe not," says Brent
Bauer, M.D., the director of the
Complementary and Integrative
Medicine program at the Mayo Clinic.
"People who choose alternative
medicine need to make sure the
treatment they are pursuing isn't
actually harmful to their health."

To provide consumers with a reliable
source for information on integrative
and alternative medicine, Mayo Clinic
published the "Mayo Clinic Book of
Alternative Medicine" (Time Inc. Home
Entertainment, January 2007, $24.95).

"We put this book together because
we realize that with so much
information available to people
through the Internet and other
sources, it's difficult to sort through the
advertising claims and hype and find
reliable sources for information about
natural therapies. Our intent is for this
book to be a good starting point for a
conversation that consumers will
ultimately have with their doctor about
whether the treatment they are
considering will work for them," says
Dr. Bauer, the book's medical editor-
in-chief.

The book is available in bookstores
nationwide or by visiting
www.bookstore.mayoclinic.com.

FREE REPORTS
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Drivers Sued

For your reports visit us
at www.thedelgadogroup.com

How Your Financial Responsibility
Impacts What You Pay For Insurance

At its foundation, insurance pricing is quite simple. Insurance companies are
concerned about risk of future loss. Low risk means low prices. High risk means
high prices. Pretty simple.

In the real world, things get complicated because companies use so many
different factors to predict risk. These risk predictors are based on the statistical
analysis of large groups of people sharing the same characteristics.

For example, statistics show that drivers with speeding tickets are more likely to
have accidents than drivers without. Drivers with tickets represent greater risk
and, therefore, pay more for auto insurance.

Similarly, statistics also show that homeowners with recent claims are more likely
to have additional claims before homeowners with no previous claims will have
their first. Therefore, homeowners with prior claims experience represent higher
risk and pay more for home insurance.

It's all factual statistics. And every kind of insurance, auto, home, life, etc., uses
some set of risk factors to determine eligibility and price. Naturally, insurance
companies are constantly trying to improve their ability to predict risk of future
loss. The better they get at it, the more competitive they can be, offering lower
prices to people who are statistically least likely to have future claims and
charging more for people who are statistically most likely to have future claims.

How You Handle Money Becomes A Risk Predictor. To that end, most insurance
companies (92% according to a recent industry report) have added another risk
predicting factor to their analysis of auto, home and other personal lines of
insurance, it's the level of financial responsibility you demonstrate. Why have
they done this? Because statistical analysis shows a connection between financial
responsibility and insurance claims. And, like I explained above, predicting risk is
all about statistics.

A statistical analysis of financial responsibility shows that people who pay their
bills on time and have good credit tend to have fewer claims and smaller losses
for both auto and home policies. At the other end of the spectrum, people who
demonstrate the worst financial responsibility also tend to have the worst claims
experience. Therefore, people who demonstrate the best financial responsibility
represent lower risk and will tend to get lower insurance rates than average. And
people who demonstrate poor financial responsibility represent higher risk and
will pay more for insurance. The direct impact your history of financial
responsibility will have on your insurance rates will vary from company to
company and situation to situation. But the lesson is clear, if you pay your bills
on time and maintain a good credit history, you will most likely reap the benefits
of lower insurance prices, too.



Thank You! Thank You!
Thank You! Thank You!
Thanks to all our friends and clients
who graciously referred their family,
friends and associates to our agency.
We build our agency on your positive
comments. We couldn’t do it without
your help!

Martha Smith
Micheal Nodarse
Terrance Evans
Ruth McCarthy
Rajesh Patel
Sharon Svatik
Carl Scria
Edwin Torres
Don Fredricks
Margaret Dorazio

Are You The Client of the Month?

Our agency is nothing without your loyalty and faith in us. Even if
your name doesn’t appear below this month, please accept my heartfelt
“thanks” for your support. I truly appreciate it.

For outstanding work telling others about our agency, this month we
honor Micheal Nodarse as our Client of the Month!

Micheal Nodarce will receive a $50 gift card to a local restaurant
Thanks for your continued business!

(Who’s next? Hint... it could be you! Watch
this space for the announcement.)

we LOVE it when you “Spread

Ways To Win — For Every Referral Received we will

Donate $5 to Hibiscus Children’s Center
2. Place your name in a drawing for a $50 gift certificate to a local restaurant (1 “chance” per referral)

2008 Spread the word Contest

We've built our agency by taking special care of you — and our other clients. And it shows in the large number of
3. On December 5, 2008 we will have a random drawing from from all “chances” for a 42,000 BTU LP

the Word” about the special treatment and low prices you receive from us! Now, we want to add a little FUN to the
1.

people who call us because you recommend us. Naturally we want to grow — but only with the right kind of clients.
process! We're going to make EVERYONE A WINNER when they tell a friend, relative, or colleague to call us.

Clients like you. Our best new clients call us because you recommend us, so ...
We could give our advertising dollars to newspapers, ad agencies, etc., but we’d rather give them to you,

because YOU are the best advertising we can get!

Stainless Steel Gas Grill with 637 sq inches of cooking area

In November we received 3 referrals from our fiends and clients.
Thank you. Our gift to Hibiscus Children’s Center or $45 has been
made. —— We will keep you posted monthiy!

A Not-So-Trivial Pursuit

This month [The Delgado Group] is sponsoring a Trivia Contest and
offering you a chance to win [$10 Gas Card]. Test your knowledge! Just
one correct (or nearly correct) answer and you could be this month’s
winner. The entry that comes closest to the correct answer to the following
question will be the winner. If more than one person has the exact answer,
the winner will be the person whose entry reached our office first. Write
down your name and answer, and fax -- [772-794-2999] -- or mail -- [128
43" Ave Vero Beach FL 32968] — Or get it to us the easies way email
your name and answer to info@thedelgadogroup.com. Good luck!

What do the balas ruby, the Bohemian ruby, the Siberian ruby, the American
ruby, Cape ruby, Montana ruby, and Rocky Mountain rubies have in common?

Your Name

Your Answer

Last Month’s Winner:

Congratulations to: The name of the January winner will be here

Last month’s question was:

Answer:



The Delgado Group
128 43 Ave
Vero Beach, FL 32968

We were so touched when we learned The
Delgado Group had chosen Hibiscus
Children’s Center as their charity of choice
for their referral program. We have never
had a business adopt Hibiscus in this manor
before! As a nonprofit agency, we depend
very heavily on community support and
generosity and we couldn’t be more thankful
for the partnership The Delgado Group has
created. As the saying goes, it takes a
village to raise a child. Dan and The
Delgado Group are most certainly doing their
part.

Angela Astrup, Director of Events
Hibiscus Children’s Center, Vero Beach

9T7303STIV-

*soAT9saIno uo spuadep ssautddey

yoeag OJI9)\ - SBATH SaixoTog ® Auoyjuy

» SN paaes Asyl Asuow 9yl YiIm pessesTd AIsa a1 sM ~JJels Teuorsssjoxd
e Uyons Y3iTm burTesp aansesald © ST 3I SN 03 poapuswwodax ATybrty sem dnoxn opebieag
9L -~O3INEe pUE SWOY JINO JI0J SOUBRINSUT JO PSSU UT =I9Mm =M ‘ydesg OIs\ O3 burtaow 3snp,

14 ‘uenseqas-suowis eION 3 uyor

'ueq s)jueyl 'sAnb 1ayjo asoyj

BuiAed sem 1 uey] ss9] 10j 96LIA0D ddURINSUI DI0W dARY Mou T Inq ‘Dwoy Aw 10} Adijod ascueansul ue Ajuo

j0uU dw punoj 3y pue dnois opebjag 3yl Je ueq pa3oLeIuU0d I **Ised| Y] Aes 0] passaLls d[3}| B SBM [ "UOSedS

auesnIny jo ybi1ay ayj je duelnsul sidumodawoy Aw maudi-uou 03 papap Auedwod dduelnsul pjo AW
STONT 35 3I0d ‘LuoarTIUDS god

4" 9I0J9CQ pey I Uyl 9beISA0D IJI2aA0W UaAd S,3T snid §91’'z$ sw butaes Auedwod IsaYyljoue YITm

sw I103J 9beasrod 396 03 oT1ge ax9m Aayl -dnoxnH opebleq SYIL PITTeD I °000'%$ Isa0 03 dn suob
pey 3T S90UBINSUT SISUMOSWOY Au JIOJ 90T30U Temaual a9yl pausdo I usym ‘3T 9A9TTS9 23,UPTNOD I,

1SN jnoqge Aes spuslilj} 1no jeym oo





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


